,.) Caravan Industry
Association of Australic

Caravan Industry Association of
Australia

Reviews Dashboard

1 Aug 2023 - 31 Aug 2023

Compared with 1 Aug 2022- 31 Aug 2022

Confidential information
Generated on 2023-09-19



Caravan Industry Association of Australia

Reviews Dashboard

1 Aug 2023 - 31 Aug 2023

Caravan Industry
Association of Austrolia

Summary

Global Review Index™

85.8%

+0.8

Reviews

/’

14,408

+63

Semantic Analysis

76.6%

+1.9

Management Response

53.9%

+0.7

Indexes Evolution

100 750
500
z
x 90
o
250
80 0
1Aug 3Aug 5Aug 7Aug 9Aug 11Aug 13Aug 15Aug 17 Aug 19 Aug 21 Aug 23 Aug 25Aug 27 Aug 29 Aug 31 Aug
Department Index Goal Reviews Mentions
weses GRI™ 85.8% +08 14,408 +63 I 77% o 23% @ +1.9
@ vale 86.3% 25 2,538  +453  — 64% eEm——— 36% 33
z Service 91.4% +12 2,533 +378 NN 76% D 4% @ +2.0
9 Location 91.7%  +20 2,527 +472 I 93% . @ @% +16
;: Cleanliness 88.7%  +19 2,135 +71 80% mmmmmm 20% @ +11
a Room 87.8%  +17 2,132 +89 NN 65% mmmmmm 35% @ +15
¥{ Food & Drink 0% o0 1 A — 77% oo 23% +06
®» Entertainment 0% 00 1 sl 850 S 15% @ +4.9
. . . . ce0000-
Confidential information Report created by Shl I REVIEWPRO
Page 2




Caravan Industry Association of Australia
Reviews Dashboard (A_‘.arq\;qn Irflgutsfrly
1 AUg 2023 B 31 Aug 2023 S30CHaNon of AUsiralng

GRI™ Key Drivers

United States French Ireland Hotels.com Dutch Germany Group Agoda Hong Kong Taiwan Cou ple Fam”y Business

Solo G OO g | e Tripadvisor Thailand Switzerland R O QM Canada S@[\/|CE United Kingdom
Va_lue Clean“ness LOCEItIOn Singapore New Zealand France Turkish German Japan

Booking.com-=-Australia- -

Italy

. . . . ‘00000
Confidential information Report created by Sh“l REVIEWPRO

Page 3




